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paragraphs (d)(1) and (d)(2) of this sec-
tion, and not exceeding one day for the
data fields specified by paragraphs
(d)(3) through (d)(7) of this section:

(1) Employee, by name or identifica-
tion number;

(2) Train or job symbol;

(3) Origin location, either yard or
station;

(4) Released location, either yard or
station;

(5) Operating territory (i.e., division
or service unit, subdivision, or rail-
road-identified line segment);

(6) Certified records containing one
or more instances of excess service; and

(7) Certified records containing duty
tours in excess of 12 hours.

(e) The program must display indi-
vidually each train or job assignment
within a duty tour that is required to
be reported by this part.

§228.205 Access to electronic records.

(a) FRA inspectors and State inspec-
tors participating under 49 CFR Part
212 must have access to hours of serv-
ice records created and maintained
electronically that is obtained as re-
quired by §228.9(b)(4).

(b) Railroads must establish and
comply with procedures for providing
an FRA inspector or participating
State inspector with an identification
number and temporary password for
access to the system upon request,
which access will be valid for a period
not to exceed seven days. Access to the
system must be provided as soon as
possible and no later than 24 hours
after a request for access.

(c) The inspection screen provided to
FRA inspectors and participating State
inspectors for searching employee
hours of duty records must be for-
matted so that—

(1) BEach data field entered by an em-
ployee on the input screen is visible to
the FRA inspector or participating
State inspector; and

(2) The data fields are searchable as
described in §228.203(d) and yield access
to all records matching criteria speci-
fied in a search.

(3) Records are displayed in a manner
that is both crew-based and duty tour
oriented, so that the data pertaining to
all employees who worked together as
part of a crew or signal gang will be

49 CFR Ch. Il (10-1-10 Edition)

displayed together, and the record will
include all of the assignments and ac-
tivities of a given duty tour that are
required to be recorded by this part.

§228.207 Training.

(a) In general. A railroad, or a con-
tractor or subcontractor to a railroad,
shall provide its train employees, sig-
nal employees, and dispatching service
employees and its supervisors of these
employees with initial training and re-
fresher training as provided in this sec-
tion.

(b) Initial training. (1) Initial training
shall include the following:

(i) Instructional components pre-
sented in a classroom setting or by
electronic means; and

(ii) Experiential (‘‘hands-on’’) compo-
nents; and

(iii) Training on—

(A) The aspects of the hours of serv-
ice laws relevant to the employee’s po-
sition that are necessary to under-
standing the proper completion of the
hours of service record required by this
part, and

(B) The entry of hours of service
data, into the electronic system or on
the appropriate paper records used by
the railroad or contractor or subcon-
tractor to a railroad for whom the em-
ployee performs covered service; and

(iv) Testing to ensure that the objec-
tives of training are met.

(2) Initial training shall be provided—

(i) To each current employee and su-
pervisor of an employee as soon after
May 27, 2009 as practicable; and

(ii) To new employees and super-
visors prior to the time that they will
be required to complete an hours of
service record or supervise an em-
ployee required to complete an hours of
service record.

(c) Refresher training. (1) The content
and level of formality of refresher
training should be tailored to the needs
of the location and employees involved,
except that the training shall—

(i) Emphasize any relevant changes
to the hours of service laws, the report-
ing requirements in this part, or the
carrier’s electronic or other record-
keeping system since the employee last
received training; and

(ii) Cover any areas in which super-
visors or other railroad managers are
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